


The maintenance and support personnel are in everyday contact with the developments in the
field, receiving first-hand information directly from the users. The data so obtained are much
more concrete than those gathered through opinion polls, as they contain ‘soft information,’
which cannot be acquired through other types of approach. The collected information provides
a most reliable foundation for analyses of customer satisfaction and quality of products and
services.

Modern three-tier architecture enables accessing the software from different locations. In fact, it is precisely this easy and
simple access that represents the strong competitive advantage of the solution.

The use of software enables cutting down on administrative tasks throughout the work pyramid. This quality is additionally
emphasised by considerable time savings in conducting business activities.

i-Service can be fully integrated with company’s internal information solution, providing a truly unified view of every aspect of
the lifecycle.

The centralised data base and installation of software guarantee low maintenance costs and efficient upgrading.

Modular design

The software is characterised by modular design. The customers can use a fully-integrated solution or opt for a limited selec-
tion of models suiting their own needs or the needs of their business processes. i-Service can be upgraded by additional mod-
ules and functions vertically linked into an integrated and serviceable whole.

Development and customer support

A permanent experienced development team and close co-operation with the users are two essential elements guaranteeing
continuous enhancement of the software, either by improving the existing functions or adding completely new ones. Prompt
support for use and trouble-shooting is provided as well.

MOBILE SUPPORT

All the functions of i-Service for which this is useful can be ac-
cessed via i-Mobile directly on site.

The superior concept of the programme and the use of hand-
held devices enable an immediate transfer of the on-site col-
lected data to the headquarters and their further processing.

CALL CENTRE

Call centre is the proverbial heart of service and maintenance
departments, where all the necessary data is collected. The
call centre is not only a data collection centre, but also the
decision making, human and material resources allocation
centre.

i-Service offers tools for the operator to determine the op-
timal mode and time of intervention according to the avail-
ability of the resources. The customer or the administrator
of the device is informed about the time of the intervention
electronically - the notification is transmitted by i-Service
automatically.

WORK ORDERS

A work order is the document on which the main functions of
i-Service are based: from work preparation and mining of the
data on the work performed, to analysis and planning.

The work order is generated on the basis of intervention calls,
automatic messages or planned interventions. Based on
these data, the software keeps a record of the currently avail-
able resources, material business and services performed.

HUMAN AND MATERIAL RESOURCES

The software solution incorporates a high-performance sys-
tem for the efficacious human and material resource man-
agement in correlation with work processes.

The utilisation of the module reduces the time needed for the
organisation of work, shortens response times and optimizes
the workers’ routes.
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CUSTOMER DATA MANAGEMENT

In supporting the business process in the maintenance and
service departments, i-Service incorporates an effective tool
for customer data management, while the utilisation of de-
terminate parameters may already provide a CRM solution.

Customer data are organised and arranged in content seg-
ments, which comprise even the most detailed information.
Thanks to the numerous search parameters, though, looking
up information is very simple.

REPORTS AND ANALYSES

i-Service contains highly effective reporting, overviewing and
analysing tools. The reports are complex and broken down
by individual content sets. The structure and concept of the
reports can be adjusted to an individual customer or user

group.

Systematically stored data represent an excellent source for
producing various types of analyses. The module is adapted
for use on virtually all levels of decision-making - from the
highest level to strictly operative.

All reports and analyses are supported by graphic represen-
tations, greatly facilitating the overview and enabling a more
efficient business decision-making.

MATERIAL OPERATIONS

The software is provided with all functions necessary for effi-
cient tracking of material flows, which are coordinated at set
intervals. A connection with the material business within the
existing ERP of the client is also provided.

Aside from establishing a good organisation, for a customer or maintenance service to be effective it is also important to build
and preserve the knowledge obtained through practical work and experience. i-Service provides mechanisms enabling knowl-
edge and experience storage, as well as efficient data mining. The experience and rules can be attached to explosion drawings

or used to generate handbooks and advice.




