


The varied data on customers, sales and purchase values, planned activities and project work, 
as well as analyses and reports, support the decision-making phases on different levels and in 
various fields, from marketing, purchase and sales to post-sale activities. 

Building business partnerships
i-Agent is an up-to-date database containing information about business partners, which represents the basis for building a 
solid and loyal relationship. The updating of information facilitates business operations and enables quicker deal making. The 
numerous activities, tailored to the users’ tastes and needs, are carried out automatically, but always with the aim of meeting 
all clients’ demands, as specific as they may be.

Seizing business opportunities
The software is designed as an efficient organising tool enabling the performance of several functions at the same time. It 
works as an individual’s personal planner, organizer and reminder, accessible anywhere and anytime, and providing the user 
with correct, timely and up-to-date information. The individual levels of access increase the transparency and expedite the 
pursuit of the set goals.

Work process optimization
i-Agent introduces to business operation a formalised method of work, including a comprehensive overview of the work proc-
ess. Orderly and up-to-date archives enable an accurate historical overview of events.
All business activities are supported in each of their phases and automatically documented, which decreases the employees’ 
load and cuts operating costs. 

Decision-making support
Planning and preparation of different types of analyses and reports ensures a competitive edge. Modern tools aided by graphic 
representation are an excellent reference in reporting on the business dynamics of an individual customer, on a group of prod-
ucts or a business line. Comprehensive database warehouses represent an efficient decision-making support system. The 
module is adapted for use at various levels - from strategic to strictly operative. 

Partner data management

i-Agent provides a comprehensive database on business 
partners. The basic information is supported by “soft data.” 
Information on favourite hobbies, travels and marriage anni-
versaries are often the key factors that in decisions regarding 
further cooperation tilt the scales to the side of the user of 
the application.

The classification of customers into groups enables a simpler 
and more cost-effective performance of business activities 
(e.g., mailing, event and venue organisation and manage-
ment), which are thus able to reach the target groups in the 
most suitable way.

Task management

Ensuring an overview of all meetings, business conversa-
tions, telephone campaigns and various events brings order 
and trust into the work environment. The reminder feature 
contributes to timely task performance and a swifter accom-
plishment of goals. Business opportunity tracing takes place 
on daily, weekly and monthly bases. Improved organisation 
skills save time and money.

Project management

The software’s wide range of functions enables an accurate 
preparation and execution of projects, which can be followed 
and monitored in great detail, both comprehensively or at in-
dividual phases.

The division of the project process by customers, tasks, eco-
nomic areas or task groups ensures even greater transpar-
ency, while exhaustive information about the project team, 
temporal determinants, cost factors and execution of indi-
vidual tasks enable superior management of the project and 
its successful accomplishment. All activities are supported 
by graphs and diagrams.

Reports and analyses

i-Agent is an important tool in each phase of decision-mak-
ing. Analyses and reports help identify the opportunities and 
dangers inside and outside the company. Frequency and val-
ue of purchases, and sales fluctuation, on the one side, as 
well as analyses of a project’s success, execution of a mar-
keting campaign and monitoring of employee progress, on 
the other, represent the basis for anticipating future trends 
and a successful response to competition.

Electronic document management

The central point of partner relationship management is the 
module of electronic document management, which enables 
the entry of data from various sources, digital archiving of 
documents, linking documents to individual business part-
ners and events, and tracing document flows.

Simple use, insight into all phases of formation and modi-
fication of documents, swift distribution of digital records 
and a wide range of search criteria considerably increase the 
transparency of business operations and work efficiency. A 
consistent use of electronic document management builds 
up the internal knowledge warehouse. 

MOBILE SUPPORT

All the functions of i-Agent for which this is useful can be ac-
cessed via i-Mobile directly on site. The superior concept of 
the programme and the use of hand-held devices enable an 
immediate transfer of the on-site collected data to the head-
quarters and their further processing.

i-agent is an excellent information platform for 
efficient management of business partner rela-
tionships, designed for use in various business 
environments and industries.


